User segments

Below is a list of the defined user segments A – F, with a link to the corresponding Work Package (WP) from the ICEMON Work Plan 2004 Version 2.3. The WP leaders are listed in bold:

A Ice navigation and sea transport – (WP510: FMA, met.no, FIMR)

B Design of ships and offshore constructions, and offshore oil/gas operations – (WP520: DNV, NERSC, Vexcel)

C Port and maritime authorities – (no WP defined for this segment)

D Environmental monitoring – (WP530: NPI)

E Weather and ice services – (WP540: met.no)

F Climate monitoring and research – (WP550: SMHI/Rossby, AWI)
	Date
	Channel/Action
	Description of promotion activity
	Participants
	Effectivity/ main target audiance
	Special user segment

	April 1, 2003
	Media/Telephone
Arctic Council
Norway
	ICEMON information sent to Arctic Council via Norway’s Ministry of Foreign Affairs. Information about the Arctic Council can be found at 

http://www.arctic-council.org/index.html.
	met.no
	· Arctic Council is a high-level intergovernmental forum that provides a mechanism to address the common concerns and challenges faced by the Arctic governments and the people of the Arctic.

· Member States of the Arctic Council are Canada, Denmark, Finland, Iceland, Norway, the Russian Federation, Sweden and the United States of America.
	C, D, F

	April 1-2, 2003
	Conference/Participation
Tromsø, Norway
	Conference focussing on the different impacts from the planned offshore activities in the Northern part of the Norwegian Sea.
	met.no, NPI
	· Information given to the offshore industry.
	D, F

	April 4, 2003
	Media/Radio
Norway
	H. Tangen was guest in a Norwegian radio programme.
	met.no
	· ICEMON presentation and promotion.
	All

	April 8-10, 2003
	Conference/Participation

IICWG-4 (International Ice Charting Working Group)

St Petersburg, Russia
	ICEMON was presented.
	met.no, FIMR, SMHI, CIS, KSAT. The Northern View project was also represented at the meeting.
	· Most important ice services in the world.

· Discussion, presentation, promotion, special session on GMES/GSE was held during the meeting.

· World’s ice services, WMO, Russian audience, satellite data providers, ESA, Radarsat International, policy makers.
	A, E, F

	April 10-11, 2003
	Event/Meeting
Nordic Navigation Forum Conference
Svalbard, Norway
	ICEMON was presented.
	met.no, NPI
	· Information given to the Nordic navigation forum.
	A

	April 22, 2003
	Event/Meeting
Meeting at Aker Offshore Partner
Oslo,Norway
	ICEMON was presented.
	met.no
	· Possibly of invited talk at annual meeting of all officers in Rieber, a major Norwegian shipping company.
	A, B

	April 24, 2003
	Event/Meeting

Canadian Ice Service (CIS) meeting

Ottawa, Canada
	ICEMON and Northern View were presented to CIS, CSR and Department of Fisheries.
	NPI, CIS, KSPT, KSAT
	· Present and promote the ICEMON products and services.
	A, D, E, F

	April 29, 2003
	Event/Meeting
EU meeting

Bruxelles, Belgium
	ICEMON was presented. 
	Hosted by the Norwegian delegation to EU.
	· The meeting was focussing on ‘Challenges and Policy Options related to the High North, the EU Northern Dimension and the Arctic Window’.
	C

	May 8, 2003
	Event/Meeting
Shipping industry
Norway
	Presentation of new forecasting tools to the shipping industry.
	met.no
	· Information given to the Norwegian shipping industry.
	E

	May 12, 2003
	Event/Meeting
Naval forces
Bergen, Norway
	Meeting with some representatives from the Norwegian Naval forces at Håkonsvern (Norwegian Naval Training Establishment) regarding new forecasting products.
	met.no
	· Information given to the Norwegian Naval forces.
	E

	May 12 and 21, 2003
	ICEMON targets through FIMR’s web pages
Finland
	News of ICEMON in Finnish “Merentutkimuslaitos mukana rakentamassa eurooppalaista GMES-merijääpalvelukeskusta” at 

http://www2.fimr.fi/fi/tutkimus/uutiset/44.html and in English “Finnish Institute of Marine Research Participates the European GMES Service Element for Sea Ice” at http://www2.fimr.fi/en/tutkimus/uutiset/45.html. “Finnish Institute of Marine Research Participates in GMES” on 21 May 2003 at AMRS news pages.
	FIMR
	· Information distributed to Finland and world wide, also to marine research community.
	All

	May 20, 2003
	Event/Meeting
JIP (Joint Industry Project) meeting
UK
	Participation in the JIP meeting, see http://www.ogp.org.uk
and in particular

http://info.ogp.org.uk/metocean/schedules.html,

NPD (Norwegian Petroleum Directorate).
	
	·  Information given to OGP (International Association of Oil & Gass Producers).

· OGP members produce more than half the world’s oil and about one third of its gas.
	B

	May 21, 2003
	ICEMON targets through AMRS’s web pages

Finland
	 “Finnish Institute of Marine Research Participates in GMES” on 21 May 2003 at AMRS news pages.
	FIMR
	· Information distributed world wide, especially to marine research community.
	All

	June 9-13, 2003
	Conference/Participation

BSIM (Baltic Sea Ice Meeting)

Helsinki, Finland
	A. Seina gave an one hour presentation of GMES and ICEMON to an audience of Baltic Sea ice services and icebreaking leaderships. Presentation was followed a discussion for benefits of ICEMON to the Baltic Sea ice community.
	FIMR, SMHI, FMA 
	· Most important ice services and icebreaking authorities in the Baltic Sea.

· Discussion, presentation, promotion, special session on GMES/GSE was held during the meeting.

· Baltic Sea ice services, icebreaking, WMO, satellite data providers, policy makers.
	A, E

	June 16-19, 2003
	Conference/Participation
POAC (Port and Ocean Engineering under Arctic Conditions)

Trondheim, Norway
	ICEMON was promoted during the POAC conference, http://www.bygg.ntnu.no/~bjerkas/web/Welcome.htm.
	AWI
	· POAC conferences provide a direct link between scientists and designers of arctic structures and ships by exchanging knowledge in the form of the newest research results and development plans for arctic activities.

· Presenting and discussing papers related to several ice-engineering topics.
	C

	June, 2003
	Event/Meeting

Scandinavian countries
	ICEMON was presented by Northern View representatives in a Scandinavian tour. 16 meetings took place.
	Northern View
	
	All

	September 4-12, 2003
	Event/Meeting
Southern Ocean Science Week
Bremerhaven, Deutchland
	ICEMON was presented.
	
	· Discussion, promotion, brochure during the meeting.
	D, F

	September 5, 2003
	Event/Meeting
Northern View PM (Progress Meeting)
Arendal, Norway
	ICEMON was presented at the Northern View progress meeting. Discussion on the merging into one follow-up project for the implementation phase has been discussed.
	met.no, NERSC, Northern View
	· Discussions on how to merge ICEMON and Nortern View for the implementation phase.
	All

	September 8-12, 2003
	Workshop/Participation
2nd Workshop on Coastal and Marine Applications of Wide Swath SAR
Svalbard, Norway
	T. S.-Andreassen gave a presentation of ICEMON to the workshop participants. A poster was displayed and the brochure distributed.
	met.no, KSPT, KSAT, NERSC, Vexcel
	· Discussion, promotion, poster, brocure during the workshop.
	A, D, E, F

	October 10, 2003
	Event/Meeting

Collocation meeting, ESRIN

Frascatti, Italy
	ICEMON was presented at the collocation meeting. ICEMON brochure was distributed at the meeting.
	met.no, NERSC
	· National delegates to ESA and other important persons were in the audience.
	None

	October 11, 2003
	Event/Meeting
Ministry of Research and Education meeting
Tromsø, Norway
	ICEMON was presented to the top level of  the Ministry of Research and Education, Norway.
	met.no
	· ICEMON was presented at this exclusive meeting.
	All

	October 14-17, 2003
	Event/Meeting
ACSYS/CliC (Arctic Climate System Study/Climate and Cryosphere) Joint Panels meeting

Victoria, Canada
	ICEMON was presented.
	CliC
	· Core projects of the World Climate Research Programme (WCRP).

· ACSYS: Ascertain the role of the Arctic in global climate.

· CliC: Assess and quantify the impacts of climatic variability and change on components of the cryosphere and their consequences for the climate system, and determine the stability of the global cryosphere.
	D, F

	October 27-30, 2003
	Conference/Participation
SEARCH (Study of Environmental Arctic Change) Open Science Meeting (OSM)
Seattle, USA
	ICEMON was presented. See the web page for more information on the SEARCH OSM,

http://www.arcus.org/SEARCH/search.html.
	
	· An international, interdisciplinary, and multi-agency endeavor with a very broad representation of students, countries, disciplines, and research.

· More than 440 participants presented information and contributed to discussions on the status of environmental changes in the Arctic.
	F

	October, 2003
	Event/Meeting
Arctic Council
Reykjavik, Iceland
	Second meeting with the Arctic Council, presenting ICEMON and the products and services.
	NERSC
	· Joint presentation of ICEMON and Northern View to the Senior Arctic Officials of the Arctic Council.
	All

	November 12, 2003
	Event/Meeting

Tromsø, Norway
	Meeting with owner of fishing company “Arktisk Marin” at met.no office in Tromsø. Discussion on use of high resolution ice charts around Svalbard and feedback for validation.
	met.no
	· Presentation for a fishing company.
	A

	November 26-28, 2003
	Conference/Participation
5th GMES Forum
Baveno, Italy
	ICEMON was presented.
	met.no, NERSC
	· ICEMON brochures were delivered, and ICEMON poster was displayed.

· Information on the delivery of products and services were given.
	All

	December 15, 2003
	Event/Meeting

Oslo, Norway
	The ICEMON brochure and one page of written information (in Norwegian) was distributed at the meeting in Oslo.
	ICEMON
	· Information distributed to participants.
	None

	January 15-16, 2004
	Event/Meeting
Canadian Ice Service
Ottawa, Canada
	ICEMON was presented at this meeting together with the Norwegian Space Center.
	met.no
	· Meeting with the Canadian Ice Service.

· Presenting and promoting ICEMON products and services.
	E

	February 10, 2004
	Conference/Participation
National GMES Forum
Oslo, Norway
	GMES related Norwegian activites were presented, ICEMON being one of them.
	met.no, NPI, KSAT, NERSC, KSPT
	· Informing the Norwegian communities within earth observation of the ICEMON products and services.
	D, E, F

	February 11-12, 2004
	Conference/Participation

Ice Day – Basis of Winter Navigation in the Baltic Sea

Oulu, Finland
	Fact sheets of ICEMON were designed and distributed: High-resolution ice charts in Svalbard, High-resolution ice thickness charts in the Baltic Sea, Arctic ice drift, ICEMON brochure.
	FIMR, FMA, VTT
	· World wide ship operators in the Baltic Sea.

· Discussion, promotion, fact sheets during the meeting.

· About 120 participants from 16 participated: ship agencies, masters, authorities, transport companies, oil companies, etc.
	A, B, E

	February, 2004
	Media/Paper
	Article on sea ice monitoring with ENVISAT ASAR are published in ESA Proceedings from the Svalbard SAR workshop in September 2003.
	
	· 
	

	February, 2004
	Event/Meeting


	Discussion with Russian users resulting in delivery of SAR data and products.
	NERSC
	· Discussion with following users:

· Murmansk Shipping Company

· Arctic and Antarctic Research Institute
	A

	March 11-12, 2004
	Event/Meeting
Tallinn, Estonia
	A. Seina visited in Estonian Meteorological and Hydrological Institute (EMHI) and Estonian Maritime Administration (EMA). ICEMON brochures, fact sheets and other material were distributed, and presentations were made. 


	FIMR
	· Meeting with i.e. general directors of EMHI and EMA.

· Estonian ice service, icebreaking, maritime authorities.
	A, E

	March 16-19, 2004
	Conference/Participation
AMRS (Alliance for Marine Remote Sensing Association) Conference at Ocenology International
London, UK
	ICEMON was presented. More information about the conference can be found at
http://www.waterobserver.org/event-2004-03/.
	met.no
	· 
	All

	March 23, 2004
	Event/Meeting
Helsinki, Finland
	A. Seina and P. Malkki made promotion and distributed project’s promotion to representatives of the Canadian Space Agency, TEKES and Ministry of Traffic and Communication.
	FIMR
	· CSA general director, deputy director, FMA’s general director.

· Space agency, economics, policy makers.
	

	March 24, 2004
	Event/Meeting
Helsinki, Finland
	A. Seina made promotion and distributed project’s material during OCIMF Ice Navigation sub-committee meeting to the representatives of oil companies (Total, BP, Shell/Sakhalinenergy, Statoil, Exxonmobil, Conocophilips, Lukoil and Fortum).
	FIMR, FMA
	· World’s leading oil companies marine transportation managers.

· Oil companies, policy makers.
	A, B

	March 27-April 25, 2004
	Research cruise

Svalbard area, Norway
	ICEMON delivered SAR images. The objective of the cruise has been to study seals, polar bears and ice.
	NPI, NERSC, KSAT
	· Improved navigation of the research vessel based on the SAR image.
	A

	March 31, 2004
	Event/Meeting

Tromsø, Norway
	National meeting for all operators in the Arctic. The ICEMON portfolio was presented.
	met.no
	· The ICEMON portfolio was presented to the following users:

· Coast Guard

· Rescue personnel

· Fishing organizations
	A

	March, 2004
	Workshop/Organise
1st ICEMON  workshop
St. Petersburg, Russia
	ICEMON arranged a workshop in St. Petersburg to inform the Russian ice communities (both service providers and users) of the ICEMON products and services.
	NERSC
	· Ice navigation and sea transportation.

· More than 30 people participated.

· Training and promotion activity for ICEMON.
	All, but focus on A

	March, 2004
	Service/Product examples
	Examples of high-resolution ice thickness charts are made available at the project’s web pages.
	FIMR
	· Targeted to all users.
	All

	April 13, 2004
	Event/Meeting
Norwegian Space Centre
Oslo, Norway
	ICEMON was presented.
	met.no, NPI, NERSC
	· Discussion, presentation, promotion.
	All

	April 19-23, 2004
	Conference/Participation

IICWG-5 (International Ice Charting Working Group)

Hamburg, Germany
	ICEMON and GSE promotion. ICEMON brochures were distributed, and posters displayed. Promoted Envisat GSM data.
	met.no, FIMR, NPI, VTT, Vexcel, CIS, AWI, SMHI, KSAT, University of Bremen, DMI
	· Most important ice services in the world.

· Discussion, presentation, promotion, special session on GMES/GSE was held during the meeting.

· Raise awareness of Envisat GSM data.

· World’s ice services, WMO, German audience, satellite data providers, ESA, Radarsat International, policy makers.
	A, E, F

	April 26-29, 2004
	Conference/Participation

European Union conference

Nice, France
	Presentation of ICEMON poster.
	NERSC
	· The largest European geophysical conference with participants from sea ice research and modelling.
	F

	April, 2004
	Service/Product examples
	Fact sheets for six services/products have been prepared and are available on the ICEMON web site.


	
	· Targeted to all users.
	All

	April, 2004
	Product examples
	A. Seina sent Envisat ASAR scenes in CD-ROM as examples of usability of ASAR data in the Baltic Sea ice monitoring. A letter and a CD-ROM were sent.  


	FIMR
	· The Baltic Sea ice services and icebreaking.

· Denmark (Danish Baltic Sea ice service and icebreaking leadership), Estonia (Estonian ice service and Estonian Maritime Administration), Germany (German ice service), Latvia (Latvian ice service), Poland (Polish ice service), Russia (Russian ice service and icebreaking leadership), and Sweden (Swedish ice service and Swedish Maritime Administration).
	A, E

	April – June, 2004
	Event/Email/Telephone
Contact with users
	Direct contact with potential new users has been made during this period.
	NPI, FMA, DNV, SMHI
	· Potential new users within all segments have been contacted.

· A detailed list of all the users that have been contacted by ICEMON may be given on request.
	All

	May 10-14, 2004
	Workshop/Participation
JCOMM (The Joint WMO/IOC Commision for Oceanography  and Marine Meteorology) Workshop OCEAN OPS 04
Toulouse, France
	The ICEMON poster and brochure were displayed during the entire week. More information on JCOMM can be found at http://www.wmo.ch/web/aom/marprog/, and information on the workshop programme can be found at http://ioc.unesco.org/goos/goosnews/oceanops04.pdf.
	SMHI
	· Information distributed to the workshop participants.

· JCOMM is an intergovernmental body of experts, which provides the international, intergovernmental coordination, regulation and management mechanism for an operational oceanographic and marine meteorological observing, data management and services system.
	All

	May 13, 2004
	Conference/Participation
Committee on EO Satellites
Tromsø, Norway
	ICEMON was presented to the Norwegian Committee on EO Satellites (CEOS).
	met.no, NPI
	· Norwegian participants working with EO satellites.
	D, E, F

	May 17, 2004
	Presentation, fact sheets

Helsinki, Finland
	ICEMON fact sheets were distributed.
	FIMR
	· ICEMON fact sheets were distributed to National Marine Security Committee.
	A

	May 25, 2004
	Event/Meeting

International Polar year information day

Bergen, Norway
	Presentation of ICEMON and other polar projects at NERSC.
	NERSC
	· Presentation for for the Norwegian Polar Year committee and polar scientists.
	E

	June 3, 2004
	Presentation, fact sheets

Tallinn, Estonia
	A. Seina and P. Ericsson participated the “Conference on Winter Navigation – The Gulf of Finland and the Estonian Coast” organised by the Estonian Maritime Administration. In the conference there were about 80 participants from Estonia and Finland (about 70% from Estonia) A. Seina gave a 40 min presentation “User request and possibilities of ice information” including possibilities of GMES and GSE programmes and ICEMON. ICEMON fact sheets were distributed.
	FIMR, FMA
	· Most important players of Estonian and Finnish winter navigations.

· Estonian Maritime Administration, Estonian Ministry of Traffic, Estonian Ice Service, Estonian port operators, Estonian Association of Port Operators, Estonian Technical University, Estonian shipping companies, Finnish ice service, Finnish Maritime Administration, Technical University of Helsinki, Finstaship Ltd, Fortum Oil and Gas Ltd. and other shipping companies.
	A, B, E

	June 7-11, 2004
	Conference/Participation

Nordic Meteorological conference

Bergen, Norway
	Oral presentation of the ICEMON project.
	NERSC
	· Meteorologists from the Nordic countries.
	E

	June 21-25, 2004
	Conference/Organise
IAHR (International Association of Hydraulic Engineering and Research) Ice Symposium

St. Petersburg, Russia
	ICEMON was presented and promoted. More information on the conference can be found at 

http://www.vniig.ru/en/ice/main.html.
	met.no
	· The latest research on ice problems was discussed.

· Opportunity to present our views to a wide audience to exchange and discuss with specialists in their own and other fields.

· Some well-known specialists will be invited to give lectures on special topics.

· All interested persons including engineers, students, specialists, researchers, professors and those who are interested in the ice problems are invited.
	A, E

	June 24, 2004
	Event/Demonstration

On board RV Lance

Tromsø, Norway
	Presentation of IceCam on board RV Lance for UiT personnel from RV Jan Mayen.
	NPI
	· Logistics and IT engineers responsible for technological infrastructure on  board RV Jan Mayen.
	A, D, F

	June 28-30, 2004
	Workshop/Participation
Arctic Observing Ice tethered Platforms Woods Hole Oceanographic Institution
Massachusetts, USA
	Present the ICEMON ice drift products results (SSM/I, QuickScat, AMSR).
	Ifremer
	· 
	E, F

	June, 2004
	Event/Email/Telephone
	Direct contact with potential new users has been made. Potential new users within all segments have been contacted.
	NPI, FMA, DNV, SMHI
	· A detailed list of all the users that have been contacted by ICEMON may be given on request.
	All

	June – November, 2004
	Service/Product examples
Caspian Sea, Asia
	The goal is to carry out a number of one-to-one contacts with organisations. One contact is towards Caspian Sea operators.
	Vexcel
	· Information on the ICEMON products and services will be given to the identified users and organisations.

· The Caspian Sea region, including the Sea and the states surrounding it, is important to world energy markets because of its potential to become a major oil and natural gas exporter over the next decade.
	B

	July 12, 2004
	Media/Press release

Germany
	A press release by the University of Bremen of their ice maps and mentioning ICEMON has led to a multitude of articles in the German press. The press release can be found at http://www.uni-bremen.de/campus/campuspress/altpress/04-153.php3
	University of Bremen
	· The public has been reached through a multitude of articles in the German press.
	All

	July 19-22, 2004
	Event/Meeting

ICEMON and Northern View meeting

St. John’s, Canada
	Joint meeting to discuss the follow-on project for the next stage.
	met.no, NERSC, ESA, Northern View
	· ESA (represented by Mark Doherty) was informed on the progress of the joint ICEMON and Northern View project.
	None

	July, 2004
	Conference/Participation
IABP (International Arctic Buoy Program) meeting
Geneva, Switzerland
	ICEMON was presented. Brochures was delivered.
	AWI
	· 
	D, E, F

	July, 2004
	Event/Meeting
New Foundland
	Meeting with Northern View to plan the follow-on project for the next stage.
	ICEMON, Northern View
	· Plan how to merge the two projects into one project.
	None

	August 12 and 19, 2004
	Event/Demonstration

On board icebreaker ODEN

Near the North Pole
	The Arctic Coring Expedition (ACEX) working on the Lomonosov Ridge close to the North Pole by icebreaker ODEN supported by two other icegoing vessels, received ASAR wideswath images to support the deep sea drilling operations http://www.ecord.org/. The same image were given to the Russians for planning the deployment of a drifting ice station on a large multiyear ice floe near the North Pole.
	KSAT, NPI
	· Personnel on board ODEN.
	A, D, F

	August 15 and 18, 2004
	Event/Demonstration

On board research vessels Polarstern and James Clarke Ross

Fram Strait region, Norway
	The research expedition in the Fram Strait region has been receiving ASAR wideswath images to support the scientific field work carried out by the expeditions. The cruise track of Polarstern and AMSR ice maps are shown at http://iup.physik.uni-bremen.de:8084/amsr/Polarstern_visual.png
	KSAT, AWI, University of Bremen
	· Personnel on board Polarstern and James Clarke Ross.

· Scientists at the University of Bremen.

· Scientists at AWI.
	A, D, F

	August 27, 2004
	Event/Meeting

Euroclim 2nd User Meeting

Zürich, Switzerland
	Presentation of ICEMON was given alongside the Euroclim presentations and demonstrations. The meeting was hosted by University of Zürich.
	Euroclim
	· Promote ICEMON products to Euroclim users:

· University of Zürich

· Federal Environment Agency (Austria and Austrian Bureau for Climate Change, and in Berlin and EEA)

· WWF Switzerland
	F

	August, 2004
	Workshop/Organise

Oslo, Norway
	DNV training workshop. ICEMON products and services, and other ice related topics.
	DNV and other project partners
	· Promote ICEMON products and services to:

· Offshore companies (Statoil,..)

· FARGIS members (The Norwegian Coastal Administration,..)
	

	August, 2004
	Media/Article

Norway
	An article promoting ICEMON was published on the DNV intranet.
	DNV
	· Ship and offshore design.

· DNV advisary services for safety and environment.
	A, B, D

	September 1, 2004
	Event/Meeting

Euroclim 2nd User Meeting

Oslo, Norway
	Presentation of ICEMON was given alongside the Euroclim presentations and demonstrations. The meeting was hosted by the Norwegian Computing Center.
	Euroclim
	· Promote ICEMON products to Euroclim users:

· Statistics Norway + CICERO, Environmental and National Resource economics

· Norwegian Pollution Control Authority (SFT) Climate Control

· Gausdal secondary school

· University of Oslo

· UNEP/GRID Arendal, Global Virtual University

· Bellona Foundation
	F

	September 3, 2004
	Event/Meeting

Euroclim 2nd User Meeting

London, UK
	Presentation of ICEMON was given alongside the Euroclim presentations and demonstrations. The meeting was hosted by Water UK.
	Euroclim
	· Promote ICEMON products to Euroclim users:

· Department of the Environment, Food and Rural Affairs (DEFRA)

· Water UK
	F

	September 6-10, 2004
	Conference/Demonstration
ENVISAT/ERS Symposium
Salzburg, Austria
	ICEMON was presented with presentations, poster, brochures, fact sheets, and a live near real-time demonstration. More information on the ENVISAT/ERS symposium can be found at
http://earth.esa.int/salzburg04/ and http://www.congrex.nl/04a06/.
	met.no, KSAT, NERSC, KSPT, UCL, Ifremer, AWI
	· A forum for investigators to present results of on-going research project activities and assess the development of applications and services.

· Information about the conference were given to ICEMON end users.
	All

	September 15-19, 2004
	Event/Lecture/Service demonstration

Oslo, Norway
	Presentation of ICEMON and demonstration of the services at DNV and in the main street in Oslo, during the celebration of 50-year research in DNV.
	DNV
	· DNV emplyees.

· DNV customers.

· The public.
	All, but focus on A, B, D

	September 21-22, 2004
	Event/Meeting

Baltic Icebreak Meeting (BIM) (The Baltic Sea Icebreaking Management Working Group)

Helsinki, Finland
	A short presentation of ICEMON was given, discussions took place, and ICEMON fact sheets were distributed.
	FIMR
	· Participants were icebreaking authorities and other icebreaking personnel.

· Representatives from Denmark, Estonia, Finland, Germany, Latvia, Norway, Russia and Sweden.
	A

	September 28-30, 2004
	Workshop/Participation

1st Arctic Marine Transport Workshop (AMTW)

Cambridge, UK
	A presentation of GSE and ICEMON was given. Fact sheets were distributed and discussions took place.
	FIMR
	· About 50 participants from Canada, Denmark, Finland, Germany, Iceland, Japan, Norway, Russia, Sweden, UK and USA.
	A

	September 29, 2004
	Event/Email

Contact with new users
	DTU promotion of ICEMON to their users. More information about DTU at http://www.seaice.dk/
	DTU
	· Users of sea ice, weather and ocean products.
	All

	September 29, 2004
	Event/Meeting

Finnish Ice Research Society

Helsinki, Finland
	Annual meeting at Masa-Yards Arctic Research laboratory (MARC). Presentation of ICEMON and ICEMON services.
	VTT, FIMR
	· Members of the Arctic Research Society (shipbuilders, researchers)
	A, B

	September, 2004
	Event/Meeting

Oslo, Norway
	Meeting with the Exxon.
	DNV
	· 
	

	October 8, 2004
	Event/Demonstration

At KSPT premises

Tromsø, Norway
	A presentation of the ICEMON products were given.
	met.no
	· KSPT personnel
	None

	October 

14, 2004
	Workshop/Organise

DNV Ice Info Day training workshop

Oslo, Norway
	An ice information and training day was hosted by DNV. All day dedicated to ICEMON.
	DNV, met.no, NERSC
	· Researchers and people working with ice related issues such as classification rules etc.
	B

	October 21, 2004
	Event/Lecture

Bergen, Norway
	ICEMON was presented as part of a sea ice lecture at the opening of the Mohn-Sverdrup center in Bergen.
	NERSC
	· 100 participants from the operational oceanography community in Norway.
	All

	October 22, 2004
	Event/Email/Telephone

Contact with Euroclim

Tromsø, Norway
	Examples of ICEMON SAR products were given to the Euroclim consortium in order for them to validate the products for Euroclim purposes.
	KSPT, met.no, Euroclim
	· Euroclim consortium.
	F

	November 8-9, 2004
	Workshop/Participation

GMES Workshop on Services from Marine Operational Forecasting

Brussels, Belgium
	The workshop was organized by EuroGOOS. The workshop was aimed at marine and coastal services, but also ICEMON and Northern View reated ice issues were discussed.
	FIMR, ESA
	· ESA (represented by Gordon Campell) gave a presentation which contained many things of interest for the follow-on project.
	None

	November 8-9, 2004
	Event/Meeting

Canadian Space Agency

Montreal, Canada
	Presentation of ICEMON and Northern View to Canadian Space Agency (CSA) and selected user groups in Canada.
	NERSC, met.no, C-CORE
	· Canadian users of GMES services.

· CSA
	All

	November 29-30, 2004
	Event/Meeting

The International GEO-5 meeting

Ottawa, Canada
	The Group on Earth Observation (GEO) goal is to improve the ability to understand and address global environmental and economic challenges. ICEMON could be presented with a poster. More information about the meeting is found at http://www.cgeo-gcot.gc.ca/calendar/geo5_posters_e.asp
	
	· Approximately 250 delegates from over 50 countires are expected to attend.

· Some 20 International organizations will be present at the meeting.
	F

	November, 2004
	Event/Demonstration
	Promotion via the Norwegian Research Council project SEA-IT. More information in Norwegian:

http://www.fargisinfo.com/Sea-IT_Web/Sea-IT/index.html
The ICEMON products have been included in the maritime GIS demonstrator found at

http://mapservices.dnv.com/sea-it
	DNV
	· 
	All

	December, 2004
	Media/Article

Oslo, Norway
	Norwegian newspaper article under preparation. Presentation of six projects where DNV participate, ICEMON being one of them.
	DNV
	· DNV employees.

· DNV customers.

· The public.
	All, but focus on A, B, D

	January, 2005
	Workshop/Organise

2nd ICEMON  workshop
St. Petersburg, Russia
	ICEMON arranged a workshop in St. Petersburg to inform the Eastern European ice communities of the ICEMON products and services. This is the follow-on workshop.
	NERSC
	· Different service providers and users in Russia.
	All, but focus on A

	February-March, 2005
	Workshop/Participation

O&SI SAF (Ocean and Sea Ice Satellite Application Facility) workshop

Tromsø, Norway
	Information on the ICEMON products and services will be given. More information on the O&SI SAF can be found at

http://www.osi-saf.org/index.php.
	met.no
	· O&SI SAF created by Eumetsat.

· The O&SI SAF aim is to produce, control and distribute operationally in near real-time O&SI SAF products using available satellite data with the necessary Users Support activities.

· Target users are the national meteorological institutes.
	

	June 6-9, 2005
	Conference/Participation
EuroGOOS 2005 conference
Brest, France
	Opportunity for ICEMON/Polar View promotion. More information on the conference can be found at 

http://www.eurogoos2005.org/.
	
	· EuroGOOS is an Association of Agencies to further the goals of GOOS (Global Ocean Observing System), and in particular the development of Operational Oceanography in the European Sea areas and adjacent oceans.

· EuroGOOS now has 30 Members in 17 European countries.
	All


